
We’re With You: 
Your Benefits in Action

Our benefits are designed to support you in all situations. Here are a few of the resources that may be 
especially important to you as we face the unknowns of the current COVID-19 pandemic. 

Getting Medical Care – COVID -19 Related
Find a doctor: If you don’t already have a primary care physician, our medical plan website at 
www.umr.com makes it easy to search and find a high quality doctor in network. If you believe you are 
experiencing COVID-19 symptoms, call your doctor’s office in advance since you may need to 
visit using alternate entry points rather than the waiting room.

Cost: Our medical plans will waive cost share for all diagnostic testing related to COVID-19. All other 
plan services including urgent care and emergency room services will be covered under our typical 
benefits, with copays, coinsurance and deductible as applicable. You’ll always pay the lowest cost by 
seeing in-network providers. For more information on how your plans cover medical care more 
generally, see your benefit guide. 

Members with hospital indemnity coverage facing hospital costs: If you are hospitalized at any time 
and have elected hospital indemnity coverage, you will receive a cash benefit for days spent in the 
hospital, with more paid to you if you were in a more intensive care setting. Contact Allstate at 1-800-
348-1495. 

Employees who believe they need to self quarantine should notify their supervisor immediately.  

UnitedHealthcare and UMR are continuing to actively monitor the U.S. Centers for Disease Control 
(CDC), World Health Organization (WHO) and other public health resources to ensure we respond 
appropriately to the needs of our customers and members regarding the novel coronavirus situation.

For updated information, guidance and travel alerts about COVID-19, we are recommending that you 
visit the CDC's 2019-nCoV homepage https://www.cdc.gov/coronavirus/2019-ncov/index.html and the 
World Health Organization (WHO) https://www.who.int/. 

Getting Medical Care – NON-COVID -19 Related
Teladoc Virtual Visits: Through our medical plan, Teladoc Virtual Visits are available 24/7, every day, 
at www.teladoc.com or 1-800-Teladoc. This a great resource for any initial symptoms you may be 
experiencing, when you’re just not certain if you should go to the doctor, and for issues like bug bites, 
strep throat symptoms or allergies. Download the Teladoc mobile app and register now, so that you’re 
prepared if you need to use telemedicine. While COVID-19 testing kits aren’t available through 
telehealth, telemedicine physicians may be able to help you figure out if you need in person care. 

Marathon Health Virtual Visits: Marathon Health will offer virtual visits for the foreseeable future for the 
safety of their members and staff. If you have respiratory symptoms, please call 941-623-4444 to speak 
with a Marathon Health provider.  The virtual visit option still requires an appointment.  They are 
available Monday – Thursday: 6AM – 6PM, Friday: 6AM – 10AM and Saturday: 8AM – 12PM.  While 
COVID-19 testing kits aren’t available through Marathon Health, their physicians may be able to help 
you figure out if you need in person care.  You’ll pay $25 for medical doctor visits. Click here for more 
information regarding new procedures at Marathon Health.
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Filling Prescription Drugs
With Express Scripts, you can have a 90-day supply of your long-term medications delivered to your 
home. To learn more, log in to www.express-scripts.com or call 1-844-693-0158. 

Take Care of Yourself and Your Family
The cleaner the better: We know you’re tired of hearing you should wash your hands, but additional 
research has revealed that this virus has a chemical structure that is more susceptible to disinfection, so 
handwashing and proper use of disinfecting products and cleaners will reduce your risk. 

Find childcare: We realize this is a concern for many of you. Our EAP at 888-628-4824 or 
www.guidanceresources.com (user name: LFGsupport / password: LFGsupport1) may be able to help 
you identify providers in your area. Additionally, local churches or places of worship may be able to 
identify college-aged students available to babysit during work hours. 

If you need help, financially or otherwise: The website www.auntbertha.com is also a great local 
resource for free and reduced cost services like housing, food, and childcare. Our employee assistance 
program is also a great resource by telephone at 888-628-4824 and online at 
www.guidanceresources.com. 

Get help coping with stress, anxiety and depression: Your mental well-being is important to us, and 
times of uncertainty take a toll on us all. If you feel more on edge than usual, angry, helpless or sad. You 
might notice that you are more frustrated with others or want to completely avoid any reminders of what is 
happening. For those of us who already struggle with our mental wellness, we might feel more depressed 
or less motivated to carry out our daily activities. 

It’s important to note that we are not helpless in light of current news events. We can always choose our 
response. There are things you can do, and it’s helpful to focus on those. Mindfulness studies show that 
helping others relieves anxiety and depression, so if you find yourself experiencing looping thoughts or 
other symptoms of anxiety, it may be beneficial to set some compassionate goals to help others. 

Most importantly, do what helps you feel a sense of safety. This will be different for everyone, and it’s 
important not to compare yourself to others. It’s ok if you’ve decided what makes you feel safe is to limit 
attendance of any social events, but make sure you separate when you are isolating based on potential 
for sickness versus isolating because it’s part of depression. 

No matter what choices you make, you have access to our employee assistance counselors by telephone 
at 888-628-4824 plus resources and tools online at www.guidanceresources.com. Marathon Health also 
offers telephonic counseling, available at 941-623-4444. 
HealthAdvocate has put together a webinar on the psychological effects of the virus.  In this 15 minute 
webinar recording, you’ll learn tips and strategies to keep your emotions in check during this difficult time. 

If you’re feeling alone and struggling, you can also reach out to The Crisis Text Line by texting TALK to 
741741 or National Suicide Prevention Lifeline at 1-800-273-TALK.
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